
A2.3.2 View customer attributes - panel expanded

Assigner: John Doe
Owner: Nones e t c p m u l!a

Received Time: 07/22/08 3:03PMPriority: 0 Product: Ad Expert Country:  Not entered Age:  003d 01h 36m
Code: 

Type your searches here k n p x f m
View: Issue opened last 24 hrs

Workflow A2.3.1 explained:
User hovers over arrow icon on "Customer attributes" panel, tool tip shows "Expand"
User clicks to expand

Default view > Triage > Select ticket > View content > Assign ticket
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Customer attributesAIM-17501-0Z7VJ5

From:
Cc:

Subj: Pri 0: Ad Builder down

customer@microsoft.com
customerothers@microsoft.com

Hi adshelp,

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed cursus odio vel 
augue. Sed posuere. Nulla nulla nisi, vestibulum at, aliquet id, cursus eu, 
magna. Aenean magna odio, fringilla eget, aliquet at, eleifend pulvinar, diam. 
Praesent venenatis aliquet odio. Pellentesque ac!
Live URL: http://www.msn.com

Customer.

Retract

Name: Erika Tom
Alias: Etom
Desk: x12345
Cell: (425)123-4567
IM: etom@hotmail.com
Status on communicator
Service Team

Issue submitted last 7 days

Contact customer via communicator

TSEs who also currently own this customer's tickets:
alias1 - AIM-17501-0Z7BJ5
alias2 - AIM-16247-A0S8JL

Send

A3.1. Assign ticket

Assigner: John Doe
Owner: Nones e t c p m u l!a

Received Time: 07/22/08 3:03PMPriority: 0 Product: Ad Expert Country:  Not entered Age:  003d 01h 36m
Code: 

Type your searches here k n

r
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View: Issue opened last 24 hrs

Workflow A3.1 explained:
User hovers over active button (Button "a"). Tool tip shows "Assign (Ctrl + A)"
User clicks button to assign ticket

Default view > Triage > Select ticket > View content > Assign ticket
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AIM-17501-0Z7VJ5

From:
Cc:

Subj: Pri 0: Ad Builder down

customer@microsoft.com
customerothers@microsoft.com

Hi adshelp,

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Sed cursus odio vel 
augue. Sed posuere. Nulla nulla nisi, vestibulum at, aliquet id, cursus eu, 
magna. Aenean magna odio, fringilla eget, aliquet at, eleifend pulvinar, diam. 
Praesent venenatis aliquet odio. Pellentesque ac!
Live URL: http://www.msn.com

Customer.

Assign (Ctrl +A)


